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Mission Statement: 

Chilliwack Hospice Society is a community based volunteer organization which accepts death as a part of life. 

We support individuals and families during the dying and grieving process. 

Sue Knott, Executive Director 

2019 was another amazing year filled with fun, excitement, joy and healing.  Our staff and volunteers continue to surpass all 
our expectations. Their dedication to Chilliwack Hospice Society is at the heart of everything we do. Thank you to all who 
support us! 

We are excited to announce we are finally moving our store to a bright new, spacious location.  We have been busting at the 
seams for many years at our current location on Luckakuck.  Sandy Parker, Thrifty Boutique Manager, and her team have 
been doing their best to cope with the tiny space.  Our store is very successful and provides about 27-31% of our yearly 
income.  This money directly supports our free Programs & Services at the Society.  As we expand our programs, it is 
imperative to have sustainable funding to continue to offer our programs free to grieving individuals, children and families in 
our community.  

Our new spectacular space is at #101—7955 Evans Road.  It is 9300 square feet.   We are currently getting the space ready to 

make the move.  We need racking, shelving, display cases, tables or anything you might have that would help us make the 

space as beautiful and special as our current store.  Don’t worry if it is a bit beaten up, we are painting everything to make it 

shiny and new. We have many volunteers and trades people who are donating their time to make this project as economical 

as possible.    

If you have anything to donate, please contact me at sue@chilliwackhospice.org or sandy@chilliwackhospice.org  

We are hoping to be open in our new location by March 1st.  It is directly across the street from Mr. Liquidator in the old 

Stream/Convergys Building .  It is just through the roundabout onto Evans and has lots of parking.   We are so excited and 

will be sending out a lot of information in the coming months. 

Happy New Year 
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This eight week group is for people who have had loved ones die in ways including but not limited to suicide, 
homicide, accident, substance use and/or physical illness. Please contact Lucy at lucy@chilliwackhospice.org or 
by phone at 604-795-4660 ext. 105 if you would like more information about this group.    

Relaxation Program 

We offer relaxation treatments to community members on Monday mornings & Wednesday 
afternoons. Our Relaxation Team consists of volunteers trained in a variety of Complementary 
Therapies. People who receive treatments do so for a variety of reasons including: chronic 
pain; bereavement; anxiety/depression; illness; treatments of illness such as radiation and 
chemotherapy; caregiving fatigue; recovery from accidents; and addictions. The treatments 
are usually around half an hour. To book a session, just call the office: 604-795-4660. 
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Programs and Services 

Traumatic Loss Group 

First Step Grief Support Group 

Pregnancy and Baby Loss Grief Support Group 

We offer one-to-one support to parents whose baby has died from miscarriage, stillbirth or within the first year of life.    
If there is enough interest, we will start a group in the new year. For more information please contact Lucy: 
lucy@chilliwackhospice.org or by phone at 604-795-4660 ext. 105 

An 8-week closed program that takes place at the Chilliwack Hospice Society’s “Rotary Hospice Centre” It is offered up 
to 3 times annually.  Our next session will begin February 4th and runs through to March 24th.  Please contact Jen at 
jennifer@chilliwackhospice.org or by phone at 604-795-4660 ext. 107 if you would like more information. 

How to Obtain Our Services 

Just give us a call or send us an email 

There is No Cost to Our 
Clients for Our Services 

Phone: 604-795-4660 

Email: info@chilliwackhospice.org 

Second Step Grief Support Group 

Vigil Services 

This group is for people who are interested in attending an on-going grief support group.  They meet the 1st Friday       
of the month for a social luncheon and the 3rd Friday of the month for a meeting.  For more information, please  
contact either Lucy at lucy@chilliwackhospice.org or by phone at 604-795-4660 ext. 105 or Jen at 
jennifer@chilliwackhospice.org or by phone at 604-795-4660 ext. 107 

Advance Care Planning - Think About It.  Talk About It.  Plan It. 
Find out more at www.advancecareplanning.ca 

A team of trained volunteers is available to 
provide bedside support to individuals and 
their families during the final 72 hours of a 
person’s life in a setting that is home to the 
individual.  Please note: 24 hour notice is 
requested to put the team in place.  It is    
not always possible to provide continuous 
coverage.  Phone: 604-798-5355 if you 
anticipate the need for a vigil. 

One-to-One Grief Support 

Hospice staff and trained 
volunteers provide one-to-one 
support to palliative and 
bereaved individuals of all ages. 
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Child & Youth Programs and Services 

One-to-One Grief Support 

Children’s Drop-In Grief Support Group 

Coming Spring 2020 - This monthly Drop-in grief support group is for bereaved children and youth ages 4-17 who have 
experienced the death of a loved one at any time of their life. This is also an opportunity for those children and youth 
who have previously participated in our one-to-one and group grief support programs to reconnect with each other in a 
safe, structured environment. The drop-ins will be held after school from 3:30-5:00PM on the last Monday of the month. 
Pre-registration into this group is required, please contact Brandon at brandon@chilliwackhospice.org or by phone at 
604-795-4660 ext. 108 to register or if you would like more information. 

Horse Grief Support Sessions 

After-school Grief Support Group 

The After-school grief support group is for children ages 6-12. The group takes place once a week for 8 weeks              
from 3:30-5:00pm and will be running from February 4th through March 24th.  Please contact Brandon at 
brandon@chilliwackhospice.org or by phone at 604-795-4660 ext. 108 if you would like more information. 

The Teen Grief Peer Support Training program is offered 
once per year in conjunction with School District #33. 
Teens who are interested in careers in the human services, 
medicine, law, and social services, as well as anyone who 
just wants to know more about supporting others through 
grief and loss, are invited to apply. The students can 
receive up to 20 hours Work Experience credits towards 
graduation. The program is open to students in grades 11 
& 12. Teens who participate in this training are then 
invited to volunteer at subsequent Children’s Grief Groups 
and our annual Horse Whisperer Grief Camp. Please 
contact Laurie at laurie@chilliwackhospice.org or by 
phone at 604-795-4660 ext. 103 if you would like more 
information for the next training starting Fall 2020. 

Teen Grief Peer Support Training  

Chilliwack Hospice Society provides monthly Horse Grief Support Sessions to our children and youth 
ages 4-17.  Equine-assisted support (EAS) provides clients with the opportunity to discover solutions   
to emotional challenges that exist within themselves. Horses' natural abilities to intuitively reflect  
allow them to be extremely beneficial components of a compassionate team. When incorporated into 
grief support, horses provide many unique growth opportunities for grieving children and youth. Pre-
registration into these sessions is required. Please contact Brandon at brandon@chilliwackhospice.org 
or by phone at 604-795-4660 ext. 108 if you would like more information. 

One-to-one grief support services for children and youth ages 4-18 that utilizes play and              
creative art methods to work through and express grief issues and concerns.  Please contact      
Brandon at brandon@chilliwackhospice.org or by phone at 604-795-4660 ext. 108                                    
if you would like more information. 
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♥ Early opening on special sale days 
♥ Chance to win 2 tickets to Gala 
♥ Chance to win 2 tickets to Hoedown 

Thrifty Boutique  

Volunteers Needed! 
4 hours a week gives you the opportunity to make 
new personal connections while helping out our 

store.  If this is of interest to you please call     
Sandy at  604-846-2226. 

Want to keep up-to-date on all of our events and 
sales? Join our email list and like us on Facebook! 

 

Chilliwack Hospice Thrifty Boutique 

 260-45428 Luckakuck Way    604-846-2226 

  Store Hours:  Monday—Saturday 9:30am– 5:00pm 
Donation Drop Off Hours:  Monday-Saturday 9:00am-4:30pm 
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Your donations to the Thrifty Boutique go towards Hospice Programs and Services that are  
offered free of charge to the residents of Chilliwack and Agassiz. 

Check out more bios 
monthly on our website! 

Thrifty Boutique Elite Club 

Thrifty Boutique’s new Elite membership is an amazing value! 

 Become a member today!  All for only $20 annually! 
 

♥ 10% off regular prices 
♥ Additional 10% off sale items 
♥ VIP shopping days monthly 

Hi, I am Gisele.  I started to 

volunteer at the Hospice Thrifty 

Boutique in April 2010.  I chose to 

volunteer a few months after my 

husband passed away in 2009.  

Shortly after his passing, I went to 

donate his clothes at the Thrifty 

Boutique where I was warmly 

greeted by very kind and empathetic 

ladies.  I decided to join them and 

amongst  them, there are many who 

have lost their loved one.  When 

donors come in, they often wish to 

confide to us. We do our best to 

listen to them and offer support whenever possible.   It is a very 

gratifying place to volunteer because the revenues of our productivity 

bring resources for all the Hospice Programs and to the Community.  

And, I get to meet different people who are nice, warm, empathetic and 

inspirational who often become friends. 
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Volunteer Appreciation Night 

Chilliwack Hospice Society 
held its annual Memorial 
Celebration on November 
27th at Vineyard Community 
Centre. This wonderful 
evening is a chance for 
people to sit in the company 
of others and think about 
and honour the memories of 
their loved ones. The evening 
was made truly special by 
Kerry & Marilyn Bysouth who 
shared their family story of 
suicide.  Thank you to Kerry 
& Marilyn, their daughter 
Niki Taylor, and her lovely 3 
daughters Brenna, Daphne 
and Noelle for allowing us to 

video their story so others may benefit 
from their experience. Thanks to Earle 
Davies and Desmond Devnich for sharing 
their gift of music. Thank you to everyone 
who attended and to all the volunteers 
who helped make this a memorable 
evening.  

What a fun & relaxing evening we had September 
10th at Tap-Ins Mini Putting course.  Thank you to 
Tap-Ins, Fountain Tire and especially our volunteers.  
All our volunteers are so instrumental to all that we 
do - we couldn’t do it without you! 

Trick or Treat Drop-In 

It was so great to see everyone in their costumes!  
Thanks to everyone who came by for treats and fun. 

Annual Memorial Celebration 

Celebrating the Season 

Celebrate a Life, 
once again, had 
trees set up at 
Minter Country 
Garden from 
December 1st to 
23rd, allowing 
people to write messages of love on a vellum butterfly 
and hang it on the tree. Thank you to our volunteers for 
helping out with this uplifting event. 

fun & friends. 

Santa & Mrs. Claus joined us for our annual Christmas 
Open House. Thank you to all who joined us for food, 



 6 
Page 6 

 Thank You so much to this beautiful community for 
supporting our 16th Annual Hospice Gala. Our Moonlight 
theme was spectacular and it was an amazing time for all 
those who attended. We raised $106,000.00. Thank You so 
much for your generous donations, auction purchases and 
all the support you give us everyday. Huge thanks to our 
amazing team of volunteers and staff that make this event 
so successful. It would be impossible without you !  
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Thank you to Sadie Drive, Nearly 
Glen, 89.5 The Drive listeners and 
other supporters for donating to 
Chilliwack Hospice Society at 
today’s Chilliwack Chamber of 
Commerce Jail & Bail 
(a GivingTuesday event) 
at Cottonwood Mall. 

Thank you to Drew Paddon and everyone 
at Molson Coors who chose Chilliwack 
Hospice Society to make a donation to at 
their staff Christmas Party in December. 
They collected a generous $2205.00 from 
the staff - thank you so much for your 
support! 

Every year in December, Old Yale Brewing 
starts their 12 Days of Beermas, this is where 
they release a new staff-created beer every 
day from the 12th - 24th of December.  This 
year they added a second piece to the 
festivities - donating $1,000 to a local charity 
that does work for our community.  Thank 

you so much to Kylee Peters 
and Old Yale Brewing for 
choosing Chilliwack Hospice 
Society for this donation. 
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Board Of Directors 

Gerry Enns 

President 
 

Benjamin Lorimer 

Vice-President 
 

Joanne Beck 

Past President 
 

Jeannine Walsh 

Treasurer 
 

Ryan Huston 

Chantal Chris 

Heather Bier 

Brian Fell 

Directors 
 
 

Staff 
 

Sue Knott 

Executive Director 
 

Lucy Fraser  

Director of Programs 
 

Tammy Genzale 

Financial Manager 
 

Jennifer Dacre 

Palliative & Bereavement  

Services Manager 
 

Laurie McNaught 

Community Outreach & Education 

Manager 
 

Brandon Wakefield 

Child & Youth Program Manager 
 

Sharilyn Jackson 

Administrative Assistant 
 

Sandy Parker 

Thrifty Boutique Manager 
 

Stephanie Heinrich 

Thrifty Boutique Assistant Manager 
 

Bonnie Yule 

Susan Greenway 

Arlene Wright 

Nancy Hilliard 

Thrifty Boutique  

Assistant Coordinators 
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Thank you to Mel Melissen for assisting with our storage locker.  We’d like to thank 
Wilma Warner for always keeping our planters looking festive and beautiful.  The Thrifty 
Boutique would like to thank Tim Braun and helpers for taking our metal for recycling and 
bringing back any money made from the recyclers as a donation. The Thrifty Boutique 
would also like to thank all the new store volunteers who have joined us and given of 
their time and talent as well as our wonderful current volunteers for all their patience 
and help training of the new volunteers.  We couldn’t do it without you! 

And a big thank you to Martha & Mel Melissen for their generous donation that enabled 
us to start our Horse Grief Support Program.  Fifteen children have already been able to 
participate in these sessions through Freedom Reins Equine Connections and their 
founder, Dora Isaak. 

♥ Alan Carey 

♥ Arthur Brookes 

♥ Bill Mooney 

♥ Cameron O’Reilly 

♥ Chris Vanbugnum 

♥ Gary Roberts 

♥ Gordon Gladwell 

♥ Ingrid Brix 

♥ Jacqueline Meyer 

♥ Jean Poulton 

♥ Jessie Gallant 

♥ Jim McDonald 

♥ Len Hildebrandt 

♥ Leslie McCaffrey 

♥ Lorraine Baileyl 

♥ Martha Hansen 

♥ Patrick Keane 

♥ Paul & Jeannette 
Rollheiser 

♥ Renee Battaglio 

♥ Ron Drolet 

♥ Sean Claggett 

♥ Sylvia Chisholm 

♥ Tony Welch 

♥ Tynisha 

We’ll Miss You                                                             
We had the pleasure of 
having two lovely and 
very capable Social 
Service Diploma 
Program students from 
the University of the 
Fraser Valley (UFV) do 
their 200 hour 
practicums with us 
from September to 

December, Tracie Welsh and Ashley Brown . 
These practicums give students an opportunity 
to become comfortable in the field of death and 
dying and to develop their skills in counseling 
and facilitation. Students also help out in the 
daily activities of the Society which is a bonus 
for us. Having practicum students  causes us to 
reflect on our practice and see things we might 
have missed or want to change. It is important 
to have people view what we do with a fresh 
eye. Our clients also enjoy the ‘younger’ energy 
and enthusiasm of students. All in all it is a win-
win to work with practicum students and an 
important component of our community 
education.  

A huge thank you to the Chilliwack 
Quilters Guild, PALM Quilters, the 
Chilliwack PieceMakers Quilt Guild 
and several individual donors for 
their continued and very generous 
donations of quilts for the patients 
at Cascade Hospice Residence. 
The quilts are placed on the beds 
in each room when a new resident 
arrives, and are then given to the 
families to keep in memory of 
their loved one and the time at 
Cascade Hospice Residence.  

Thank you 


