
 

 

President’s Report 
 

Well, 2019 started out like most years; things to get done and people to do them. 

I have enjoyed my Presidency.  Working with the Hospice Society is one the most rewarding things I have 
done.  I still have several years to serve on the board, and I am looking forward to all the things we will 
accomplish in the coming years. 

We have a great team on the Board.  Jeannine Walsh and Joanne Beck did an amazing job of keeping our 
finances straight.  Sue and Tammy Genzale knew exactly who to call when questions arose.   

Ben answered all our legal questions and supported the entire Board with advice on the move of the 
store.  He stepped in for me at events I was unable to attend.  Who knew he was such a great speaker?  

Heather Bier and Brian Fell joined our Board last year and brought some great new perspectives to the 
team.  Brian also brought us an extra Board Member in “Murphy”, his Golden Retriever. 

Dr. Chantal Chris brought many new ideas to the table.  It was great having a Palliative Doctor to help 
guide our mission. 

Ryan Huston has been with the Board for years and always brings a down to earth perspective which is 
invaluable. 

I want to thank all our Board Members for their commitment to Chilliwack Hospice Society, the Staff, 
Volunteers, and Clients. 

I must thank Jeannine Walsh and Joanne Beck for their many years of dedicated service to the Hospice 
Board.  They will both be leaving us this year as we welcome four new Board Members.  They have both 
done so much for the Society that we had to bring on four people to replace them.  You will both be 
missed, and we are hoping you will come back for another round someday soon. 

I must commend Sue Knott for her leadership, and all the Staff for their hard work to hold things 
together, through this pandemic. 

We will come out of this pandemic as a stronger, better organization.   

Finally, I would like to thank all our Volunteers for their steadfast commitment to the Society.  They give 

and give, asking nothing but to help.  We are incredibly grateful that you have chosen Chilliwack Hospice 

Society to support.    

 

 

Gerry Enns 
President, Chilliwack Hospice Society 



 

 

Executive Director’s Report 

Our year began in April 2019.  The Chilliwack Hospice Society new building on Vedder Road was in its second year.  All the 

kinks had been worked out and the facility was booming with activity.  Lucy Fraser, Jen Dacre and Brandon Wakefield were 

seeing many more clients and groups than anticipated but the layout of our facility 

proved to be perfect. Our Relaxation Team had increased and had moved to two days 

a week for treatments.  Jen Dacre provided amazing support to the teens at Chilliwack 

Senior Secondary as well as training/managing all the volunteers for Cascade Hospice. 

On top of her regular group and one-to-one work, Lucy continued her work to provide 

grief support to our Indigenous Community. Sandy Parker and her team at the Thrifty 

Boutique were exploding at the seams but continued, with a smile, to provide 

amazing treasures for their shoppers.  Laurie McNaught was hard at work finding 

sponsors and vendors for the years’ upcoming events.  Tammy Genzale as always, was 

plugging every hole in the dam and managing our finances like the pro she is.  Sharilyn 

Jackson joined our team as Administrative Assistant in October 

of 2018 and hit the road running.  It is hard to imagine how we had managed before she came. Our 

year began with an amazing team doing amazing work. 

After several years’ absence, our Chilliwack Hike for Hospice returned this year on May 5th.  The 

Hike/Walk was at Townsend Park.  We had a gloriously sunny day for this event.  The turnout was 

fantastic, and we raised approximately $10,000.00 for our programs and services.  Many people 

commented on how happy they were to see the hike return as it is a fun-filled day for the entire family.  

Our Kid Zone was a hit with the families, and we plan to expand it 

further next year.  

Mission Statement: 

Chilliwack Hospice Society is a community based volunteer organization which accepts death as a part of life. 

We support individuals and families during the dying and grieving process. 

On May 13th we hosted our 3rd Annual Thrifty Fashionista Fashion 

Show.  This fun-filled event highlights the quality and selection of 

clothing at our Award-Winning Thrift Store, The Thrifty Boutique. It 

was held at the Chilliwack Cultural Centre and was a sold-out 

crowd. The event raised more than $2,000.00 but more importantly it is excellent 

advertising for our store. 

On May 30th we presented our 2nd Annual Play it 

Forward Golf Tournament at Chilliwack Golf and Country Club.  

We continue to struggle to get the attendance up for this event, 

but it was incredibly well organized and enjoyable for everyone 

who attended. We have decided not to do any more Golf 

Tournaments for the time being. 

On June 15th we had our 8th Annual Horse Camp for Kids.  

Brandon Wakefield, Jen Dacre, and an army of volunteers made 

this year’s horse camp wonderful.  It warms my heart to see the kids interacting with the horses, 

telling them all their secrets and fears.  23 kids attended this year. It was held at Freedom Reins 

which is owned by Dora Isaak. This event continues to be a favorite for the kids, staff, and 

volunteers. 

Hospice Staff 

Sue Knott, Laurie Throness 
& Harv Westeringh cutting 

the ribbon at Hike 

Posing for Pics on the green 

Board member, Joanne Beck on the runway 
at the Fashion Show 
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On August 22nd we were finally able to announce that we had found a new 

home for the Thrifty Boutique.  This was after 2 years of searching for a 

space that would work for us and our volunteers. We took possession of the 

new space at #101- 7955 Evans Road on November 1st and work began.  It 

took us 4 months to turn a big cement room into the most beautiful thrift 

store anywhere. 

On October 19th we held our Moonlight Gala.  It was magnificent! The food, the wine, the 

entertainment, and the venue were amazing.  Laurie McNaught, Tammy Genzale, Sharilyn 

Jackson and the rest of the staff and volunteers put hours and hours into making it beyond 

special. We raised $106,000.00 to support our programs and 

services.  This has always been our most important fundraiser 

and it did not disappoint. 

On November 27th we held our 10th Annual Memorial Evening at the Vineyard on Wellington. 

It was very well attended again this year.  We enjoyed a wonderful performance by Desmond 

Devnich who sang beautifully for our guests. Earle Davies played his lovely 

violin. Our panelists were Kerry and Marilyn Bysouth who shared their 

journeys of love and loss.  

Celebrate a life was held from December 1st – December 22nd at the Thrifty 

Boutique and Minter Country Garden Store.  Visitors were encouraged to sign a 

paper butterfly and place it on our memorial tree to remember someone 

special they have lost. 

January started off with a wonderful surprise. We attended the Chilliwack Chamber of Commerce 

Business Excellence Awards and were presented with the 

Non-Profit of the Year Trophy.  It was such an honour to 

be recognized by the Chamber and the community. 

In January 2020 Laurie McNaught moved into her new role as Education and 

Community Outreach Manager and we began to work on Educational offers to the 

community. We presented “Cooking For One” and “Financial Health and Decision 

Making”. 

March 9th the doors finally opened 

at the Thrifty Boutique.  After countless volunteer hours and a lot of very 

hard work our grand opening was a huge success. Sales on opening day were 

$9181.97!  A heartfelt thank you to all our volunteers & customers who have 

supported us through the past ten years, our success is because of you. 

Unfortunately, a week later we were closed due 

to the COVID 19 Pandemic! 

Our 9th Annual Hoedown for Hospice on March 7th was a great success once again.  We raised over 

$60,000.00 for Chilliwack Hospice Society programs and services. This event was sold out with a 

waiting list this year.  Our caterer “Taste of Thyme” did an incredible job.  This event supports our 

programs and services. 

Board Member, Jeannine Walsh 

Lucy Fraser speaking with Kerry                               
and Marilyn Bysouth 

Chefs Leo & Valerie Moschetti from Vita Bella Italian 
Bistro teaching Cooking For One 

Sue Knott accepting the           
Non-Profit of the Year trophy 



 

 

On March 17th we closed our offices and moved to Zoom.  We have continued to support our 
Clients, Volunteers and Staff.  We all moved to a home office environment.  Our store closed 
on March 17th as well and Sandy began her plan to market our inventory on Facebook.                                                        

We all rolled up our sleeves, took a deep breath and pivoted! 

Chilliwack Hospice Society’s Client and Patient volunteers helped tirelessly in homes, the hospital, and care facilities this past 

fiscal year. Our Hospital Visiting Team gave 162.75 hours of support to patients in local hospitals, 305 hours at local homes 

and close to 3224 hours at Cascade Hospice Residence. 

Our Relaxation Team continues to be busy.  Our team of 13 volunteers providing 857.5 hours of 

relaxation treatments in our Hospice residence, at hospital, at our centre, and in the community. 

We offer treatments at our Hospice centre (main office) on Monday mornings as well as 

Wednesday evenings, with 422 treatments provided at this location, and an additional 58 at 

Cascade Hospice Residence.  

66 people attended the First Step Grief Support Group this past year, with 126 volunteer hours 

contributing to the continuing success of this program. Up to 18 attendees continued to seek 

support through the Second Step Grief Support program, with 100 volunteer hours going towards helping people with their 

grief.  

We have increased our programs for younger children this year. In the Fall of 2019 and Spring 

of 2020, we provided 25 kids with grief support programming and 142 volunteer hours. Our 

Horse Whisperer Grief Camp included 23 kids and 137 volunteer hours. 
 

 

 

We also held another successful Teen Grief Peer Support Training course this fiscal year.  This 

program, designed and delivered in partnership with 

School District #33, provides students in Grades 11 and 12 

with practical skills to provide peer bereavement support 

to grieving children and teens.  20 students took part in 

the 20-hour course with many of the students coming back to help 

with our Children’s Grief Support Group. 
 

 

 

This past fiscal year, we provided 37 Chilliwack Hospice Society 

volunteers with 333 hours of hospice palliative care education and 

bereavement support training. These training courses included our annual Basic Hospice Training and 

Relaxation Therapy Training. 

The Thrifty Boutique continues to thrive, providing quality items to the 

community through generous donations from the community.  More 

than 126 volunteers help at the store with customer service, item 

pickups and sorting through the huge volume of items that are dropped 

off at the donations area.  An incredible 17,980 hours of time have been 

given by volunteers to help our store continue to be a significant 

revenue contributor to Chilliwack Hospice Society.  Special events at the 

store throughout the year included a Kids’ Christmas Shopping Day, 

Mothers’ Day Tea, Painting Day and our immensely popular Fashion Show held every year in May. We 

found a perfect, larger space for our store as its popularity has grown and opened March 9, 2020. 

Staff Meeting while Social Distancing 

Relaxation Treatment at the Centre 

Teen Training Fall 2019 

Generous donations of quilts for 
Cascade Hospice 

Practicum Students - Levi 
Bailey, Alanna Clempson, 
Yoshiko Nonaka, Tracie 
Welsh & Ashley Brown 

Stephanie Heinrich having fun with 
volunteers at the Thrifty Boutique 

 



 

 

Sue Knott 

Executive Director 

The 2020/2021 fiscal year will see growth in the number of educational programs offered to the 

community. 
 

 

We started our new Fiscal Year on April 1st.  We have had to rework all our plans for this year.  We have 

received Grant Funding from the Vancouver Foundation, the Chilliwack Foundation, First West 

Foundation (Envision), BC Centre for Palliative Care, BC Gaming, Prospera Credit Union, and Fraser 

Health.  We have taken advantage of any government support that we are entitled to as well. 
 

 

We continue to offer Grief Support and Education to the public. We have been able to reopen both Thrifty Boutique and our 

Chilliwack Rotary Hospice Centre on Vedder.  We continue to use Zoom when we can, and we have strict protocols in place 

to protect clients, staff, and volunteers when they are with us in person.   

Office Volunteer Vi 
McDonald & Penny brought 
Valentine treats for the staff 

Our Office volunteers continue to deliver valuable administrative support, ranging from fielding calls, to 

greeting and welcoming clients, to card making for volunteers and clients.  There were over 1348 

volunteer hours given over the past fiscal year, and 1770 visitors welcomed to our Centre. Our Board 

of Directors volunteered a significant amount of their time to ensure the smooth operation of our 

organization and offer their guidance in how we achieve our mandate in the community. 

Rockin 50’s Volunteer Appreciation                    
Sock Hop April 2019 

Trick or Treat Drop In Halloween 2019 

We are going to be fine during the current fiscal year and are working diligently to replace the funding that we garner from our 

Annual Events.  We will continue to serve our clients in new and creative ways. 
 

 

Overall, the 2019/20 fiscal year has been incredibly successful and challenging with new events and programs.  Our staff and 

volunteers have enthusiastically continued to offer valuable support to our community.  The success of our organization is a 

combined effort of compassion, dedication and service by our volunteers, our board, and our staff. I am incredibly proud of 

the work we do and all the new services we are planning. 
 

 

Thank you to our amazing Board, Staff, Volunteers and Clients as we navigate our new normal. 

 

Santa’s Helper & Mrs. 
Claus, Christmas Party 2019 

Tap-Ins Volunteer Appreciation                          
September 2019 

Thrifty Boutique Volunteers                               
getting ready for the move 

Lucy & Marjorie at the Moonlight Gala 



 

 

Board Of Directors 

Gerry Enns 

President 
 

Benjamin Lorimer 

Vice-President 
 

Joanne Beck 

Past President 
 

Jeannine Walsh 

Treasurer 
 

Ryan Huston 

Chantal Chris 

Heather Bier 

Brian Fell 

Directors 
 
 

Staff 
 

Sue Knott 

Executive Director 
 

Lucy Fraser  

Director of Programs 
 

Tammy Genzale 

Financial Manager 
 

Jennifer Dacre 

Palliative & Bereavement  

Services Manager 
 

Laurie McNaught 

Community Outreach                          

& Education Manager 
 

Sharilyn Jackson 

Administrative Assistant 
 

Sandy Parker 

Thrifty Boutique Manager 
 

Stephanie Heinrich 

Susan Greenway 

Thrifty Boutique Assistant Managers 
 

Bonnie Yule 

Arlene Wright 

Nancy Hilliard 

Thrifty Boutique  

Assistant Coordinators 

Programs at a glance... 

Bereavement Programs 

 School-based Grief Support Programs 

 Bereavement Visitation Program 

 One-to-One Support 

 First Step Grief Support Group 

 Second Step Grief Support Group 

 Children’s Grief Support Group 

 Horse Whisperer Grief Camp 

 Relaxation Program 

 Pregnancy & Infant Loss Grief Support 

 Traumatic Loss Grief Support Group 

Palliative Support Services 

 Relaxation Program 

 Cascade Hospice Residence Visitation 

 Music Program 

 Hospital Visitation 

 Home Visitation 

 Vigil Services 

Community Outreach Programs 

Services are provided to: 

 Local First Nation organizations 

 Sardis Doorway Program 

Education and Training 

 Basic Hospice Training 

 Teen Mentor Program 

 Vigil Training 

 Community Education Workshops 

Chilliwack Hospice Society Revenue Sources FY20 


