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What a year it has been.  There seems to be no end to the 
heartbreak that we are feeling.  Lost time with friends and 
family. Lost laughter, cavorting, dancing, and grabbing onto 
those we love and hugging the stuffing out of  them. The 
uncertainty and fear we all share every day can become 
crippling. We are all mourning the life we loved as we watch it 
slip through our fingers as more and more innocent lives are 
lost.  It is hard to feel optimistic about anything and yet there 

are so many things to be grateful for.  Brilliant minds all over the world are inches away 
from vaccines for the world.  We have had more time with our immediate families.  We have 
time to reflect on what truly matters in our own personal worlds.  Throughout this 
pandemic the Hospice Society has helped more people than ever before.  The intensity of  
grief  has been heightened by not being able to say goodbye, feeling truly alone in our tiny 
bubbles, strange new rules and financial worries.  We too have struggled to continue our 
services without the ability to fundraise but the community has stepped up to help us.  We 
are so grateful to be able to ease the burden of  grief  for our clients and still be able to offer 
our services for free.  I want to thank our Board, Staff, Volunteer Staff  and the entire 
community for supporting us so we can continue to support others. We truly live in a 
beautiful world, full of  wonders, that we will be able to explore and enjoy again soon. In the 
meantime be thankful for the simple things. 

With Love, 

          #101 - 7955 Evans Road, Chilliwack, BC  V2R 5R2 

        Phone:  604-846-2226  Email: thriftyboutique@chilliwackhospice.org 

        Website:  www.thriftyboutique.ca    facebook.com/chwkthriftyboutique 



Chilliwack Hospice Society hosted the 9th Annual Hoedown for Hospice, 
presented by Prospera Credit Union, on Saturday, March 7, 2020. 
Featuring live entertainment, a delicious barbeque buffet dinner, silent and 
live auctions, and the always popular mechanical bull. 

Thank y'all so much for supporting our Hoedown for Hospice! With your generosity, and that of  our partners, 
auction donors, and volunteers, we raised over $60,000 for the free programs and services our Hospice Society 
provides the community. 
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Exciting news for the Society - We 
won the 2020 NonProfit of  the 
Year Award at the Business 
Excellence Awards. It came with 
$2500.00 donation as well. Thank 
you to all of  the Board, amazing 
staff  and volunteers as well! 
Without their unwavering support 
and dedication this would not be 
possible. 

Total Raised: $138,296.00 

On June 10th, the Give-A-Thon Event 
was held in an effort to replace 
fundraising dollars to local charities 
lost due to cancellations of  events due 
to Covid-19.  Trevor McDonald hosted 
the event via livestream video. 

The grand total of  Give-A-Thon 
donations is $138,296.00 for 10 
amazing local charities 

Thank you for all of  your generous 
donations. We live in an amazing 
community! 

Thank You to Bear Hansen and 
Thomas and the rest of  the folks 
from Chilliwack Home Depot for 
restoring and hanging our beautiful 
Rotary Hospice Centre sign from 
our original location on Hodgins 
that we opened with huge Financial 
Support from the Fraser Rotary 
Club and other Rotarians and 
volunteers in Chilliwack. It is so 
great to finally get the sign restored 
and up on the wall.  



This past January my world turned upside down. My fiancé and I bought a home together 

and thirty-three days later he passed away from cancer. It was an unknown illness as he had 

the perfect health prior to a flu. I took him to the hospital and he never came home, not even 

for one night! 

The plan was to transfer him to Cascade Hospice so he could spend his last days there, but they had no bed 

available. As a bed became available the next day it was suggested he may pass in transit, so we kept him at the 

hospital. Death came four days later.  

I knew I needed counselling immediately. It was more than traumatic. My partner, my love, my adventurer, my 

everything was dead. I called the Chilliwack Hospice Society and Jennifer called me back right away. Meeting 

with Jennifer Dacre would be a vital part of my “grief work” as she calls it. I went bi-weekly for a couple of 

months. Then we would be hit with a pandemic and the world would shut down. I could feel my world start 

to crumble around me with isolation and the worst grief I ever felt. Jennifer from The Chilliwack Hospice 

Society would be available to talk anytime by telephone; even on the weekends through the pandemic. She is 

still available for me whenever I need her. 

I could share anything and everything, and I did. I could cry, it was OK. Even the ugliest cry.  Jennifer helped 

me understand that all my feelings and thoughts were completely normal. It was so refreshing to know I 

wasn’t alone. She made me feel secure. 

I have recently joined a group session through The Chilliwack Hospice Society. It has been good to see I am 

not alone. It has helped in so many ways listening to others tell their stories of loss and pain. They understand 

what you are going through because they are experiencing the same deep pain. It some ways it has helped me 

grow and move forward. When something has happened through the week; good or bad, I look forward to 

bringing it to the group where I know it will stay. I feel safe! It feels good to get it out and off my chest.  

Since now I am on my own financially, it is comforting to know the Chilliwack Hospice Society offers this 

service for free.  

I am grateful beyond words for this service. I am not sure if I will be ready for my counselling to end just yet 

however,  I know there’s more help if I need it.  If you need these services for anything, I 

would highly recommend you taking a leap of faith and trust and give them a call. 

Counselling is so helpful.  

Lori Roberts 

A letter from First Step Grief Support Group participant, Lori Roberts... 
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An 8-week closed program that takes place at the Chilliwack Hospice Society.  It is offered 

up to 3 times annually.  If  you would like more information about this program, please 

contact Jen at jennifer@chilliwackhospice.org or by phone at 604-795-4660 ext. 107 

First Step Grief Support Group 
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Welcome to the newest member of our Management Team.  Susan Greenway will join 

Sandy Parker, Store Manager and Stephanie Heinrich, Assistant Manager as a new 

Assistant Manager.   

Susan brings years of experience.  She joined the Thrifty Boutique Volunteer Team in 

2010.  Susan worked 905 volunteer hours while working fulltime at the Progress 

Newspaper.  She retired recently after 26 years with the paper.  Susan loves to paint and 

restore furniture, knit, read & shop.  She also spends as much time as she can with her six 

grandkids. 

10am - 3pm  Monday - Saturday only 

#101 - 7955 Evans Rd. Chilliwack, BC   

604-846-2226  www.thriftyboutique.ca 

thriftyboutique@chilliwackhospice.org 
Monday - Saturday: 9:30am - 5pm 
Sundays: 10am - 3:30pm 
Donation drop-off between:  

March 9th the doors finally opened at the Thrifty Boutique.  After 

countless volunteer hours and a lot of very hard work our grand 

opening was a huge success. A heartfelt thank you to all our 

volunteers & customers who have supported us through the past ten 

years, our success is because of you. Unfortunately, a week later we 

were closed due to the COVID-19 pandemic. 

On May 25th, we were very excited to be back open to the public 
with all our safeguards put in place to keep everyone safe.  Coming to 
shop at the Thrifty Boutique? Don't forget to bring a mask or facial 
covering to wear. Keeping you, our customers, and our volunteers safe 
and healthy is our top priority!  

Hi, my name is Sandy.  I started volunteering at 

the Thrifty Boutique in 2015.  I chose to 

volunteer and support the Hospice Society as I 

had family members in hospice as well as being a 

breast cancer survivor myself.  Volunteering at 

the store is the best!  I love the comradery of the 

other volunteers – they are a great crew to work 

with.  The customers are so friendly and 

supportive. 

I am married and have 2 daughters, 2 stepsons, and 5 grandchildren.  I enjoy 

several hobbies: beading, scrapbooking, knitting, crocheting, and sewing. 

Your donations to the Thrifty Boutique go towards Hospice Programs and Services that are offered free of charge to the residents of Chilliwack and Agassiz. 

She is so bright, positive and hardworking; there is no doubt that she is going to help bring our beautiful store to 

the next level. 

Please welcome Susan to her new role!...and Susan would love to remind you that we are OPEN SUNDAYS! 



Christmas has arrived 
at the Thrifty Boutique 

and we couldn’t be 

more excited!  
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Your donations to the Thrifty Boutique go towards Hospice Programs and Services that are offered free of charge to the residents of Chilliwack and Agassiz. 

10am - 3pm  Monday - Saturday only 

#101 - 7955 Evans Rd. Chilliwack, BC   

604-846-2226  www.thriftyboutique.ca 

thriftyboutique@chilliwackhospice.org 
Monday - Saturday: 9:30am - 5pm 
Sundays: 10am - 3:30pm 
Donation drop-off between:  

Come shop online at www.thriftyboutique.ca 

Thank you to everyone 
who worked so hard to 

bring the Christmas 

season to our store. 

Starting 
Jan. 4th 
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Despite COVID-19 times and very grey skies, 

Laurie McNaught and team organized a fun 

drive-thru Volunteer Appreciation event on 

Monday, September 14, 2020 for our 

Chilliwack Hospice Society and Thrifty 

Boutique volunteers to enjoy. 

Special thanks to Best Boyz Car Wash, Dairy 

Queen - Chilliwack, Barb's Bubbles, and Shell 

on Vedder Road for contributing some 

fantastic rewards for our devoted volunteers. 

Thank You! 

Volunteer Appreciation Drive-Thru 

As a team-building exercise 
and to bring a little cheer to 
the front of  our offices, we 
created rock gardens. Thank 
you to Brandon, Laurie, 
Tammy, Lucy, Sandy, 
Sharilyn and Sue for their 
hard work, and to Kel-Mor 
for providing the rocks and 
Dale Seguin for preparing 
the flower beds for us. 

Rocking It 

Illumination Walk 
The Illumination Walk 

Candlelight Memorial Service 

was held on October 8th for 

anyone who has suffered a loss 

over these past months since the 

pandemic began.  Our very own, 

Jennifer Dacre was our featured 

speaker and the rain held off  

long enough for everyone to 

enjoy the candlelit walk.  Thank 

you to all who attended this 

special memorial event. 



Thank you to so many of our volunteers and community supporters who have been a big help during this difficult 
2020 year, here are just a few names from that list: 

Thank You 
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Heartfelt thanks to Robert Hasell & Emil Anderson 

Construction, Brian Minter & Minter Gardening, and 

wonderful volunteers from the Rotary Club of  Chilliwack 

Mount Cheam for their hard work in preparing a beautiful 

outdoor garden space for visitors to the Society to enjoy. 

Our dear volunteer, 
Wilma Warner, has gifted 
to us her decorating and 
gardening talents and 
supplies again, creating 
these beautiful planters at 
our office. Thank you, 
Wilma!  

A huge thank you 

to the Chilliwack 

Quilters Guild, 

PALM Quilters, 

the Chilliwack 

PieceMakers 

Quilt Guild and 

several individual 

donors for their continued and very generous 

donations of  quilts for the patients at Cascade 

Hospice Residence.  The quilts are placed on 

the beds in each room when a new resident 

arrives, and are then given to the families to 

keep in memory of  their loved one and the time 

at Cascade Hospice Residence.  

Sue, Sharilyn & Laurie would 
like to thank their helpers who 
assisted in moving our event 
stock into storage:  Norm 
Knott, Ray Robinson, Joe 
Palmer, Robert Picard, David 
Jackson, Jim Gilbert, Ian 
Wright...and Scott Hrusik once 
again for generously lending us 
his moving truck.  We could not 
have done it without all of  you. 

Steve Barnes from Land & Sea Plumbing 

Systems along with Wagner appliances and 

Mel Melissen who all assisted in getting our 

dishwasher working at the store and the 

bathrooms in working order at the office Fantasy Farms Inc. for their 

generous donations to the Thrifty 

Boutique 

Trevor McDonald for 

supporting Sue Knott’s birthday 

fundraiser for Chilliwack 

Hospice Society. You are always 

the guy that steps up to help 

your community.  It was great 

music and great support for the 

Society. 

Myriad IT Solutions for 
their donation of computer 
keyboards 

Petcurean for the donation of office furniture 
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Board Of  Directors 

Gerry Enns 

President 
 

Benjamin Lorimer 

Vice-President 
 

Mike Olson 
Treasurer 

Ryan Huston 
Chantal Chris 
Heather Bier 

Brian Fell 
Elaine Moore 
Melanie Green 
Kim Gemmell 

Directors 
 

Staff 
 

Sue Knott 

Executive Director 

Lucy Fraser  

Director of Programs 

Tammy Genzale 

Financial Manager 

Jennifer Dacre 
Palliative & Bereavement  

Services Manager 
 

Laurie McNaught 
Community Outreach                          
& Education Manager 

Sharilyn Jackson 

Administrative Assistant 

Sandy Parker 
Thrifty Boutique Manager 

Stephanie Heinrich 

Susan Greenway 

Thrifty Boutique Assistant 
Managers 

Bonnie Yule 
Arlene Wright 
Nancy Hilliard 

 

Thrifty Boutique  
Assistant Coordinators 

Donations made in memory of loved ones from                                
December 16, 2019 - November 15, 2020 


