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Annual General Report
April 1, 2014 ~ March 31, 2015

Central to Chilliwack Hospice Society’s mission is the delivery of programs and services to our
palliative and bereaved clients. Our past year proved very rewarding as our staff and volunteers
were privileged to work along-side so many unique individuals providing support, education, and
compassion. Along with our success we have been challenged with an increased demand for ser-
vices and are thankful to all our volunteers, staff, and community members for their continued
dedication and commitment in ensuring we fulfill our mission of supporting individuals and fami-
lies during the dying and grieving process.

As we look back we are proud to see that our community awareness and engagement has grown.
This past year our two major fundraisers were attended by a record 400 plus individuals and funds
raised at these events increased by 28% over our last fiscal year.

In our continued commitment to work with our First Nations communities, we partnered and held
our first annual “Journey Forward after a Tragic Death” community workshop. This two day event
had over 150 participants.

We co-hosted a “Bucket List Festival” with the Chilliwack Division of Family Practice. This work-
shop featured such topics as travelling with a life-limiting illness, advance care planning, and re-
cording personal memories. This event drew close to 50 participants. We look forward to this be-
ing an annual event.

Our “Hospice” film series attracted 478 patrons and included such films as 4 Late Quartet, Best
Exotic Marigold Hotel, and Unfinished Song. Additionally, in September we partnered with Chilli-
wack Community Services to screen the film Patch Adams to create awareness of World Suicide
Prevention Day.

We continue to provide education to our business community and held two sponsor recognition
luncheons. Approximately 50 business leaders were invited and staff and volunteers shared our
hospice story. We hope these presentations show where their so valued sponsorships and donations
g0 to support palliative and bereavement programs in Chilliwack and Agassiz. Save-on-Foods and
CEPCO generously sponsored this event by donating food and a venue.

We were extremely grateful to Globe Printers and Circle Graphics who stepped up to design and
print new brochures and create a beautiful new website. We thank our board member Ken Hends-
bee for making this connection.

We rely heavily on our thrift store for funding our programs and services. This past year 36,522
customers made purchases. That’s a substantial increase of 5,000 customers over the previous year.
We held many “fun-themed” shopping events and this year partnered with both The Lions Club
and Lynnwood Manor to bring shopping and eating together! And, we couldn’t have the success
we did without the generous donation of a storage locker from Cache 21 Mini-Storage Ltd.

As we look back over the past year we think about all the people who have been a part of Chilli-
wack Hospice Society. To our extraordinary volunteers and board of directors, our committed and
caring staff, our generous donors, and our business community who step up with corporate support,
thank you. We would like to extend our heartfelt appreciation for the commitment you so eagerly
contribute to our organization. Each of you provides invaluable support to our programs and ser-
vices that we offer to the residents of Chilliwack and Agassiz. And, to the clients we serve, thank
you for letting us be a part of your life.

Liz Lynch
Executive Director
Chilliwack Hospice Society
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Volunteers contributed
2,789 hours at the
Cascade Residence.

"

54 people participated
in our First Step Grief
Groups.

’

Our relaxation team
provided 256
treatments.

.

34 youngsters
attended The
Children’s Grief
Group.

'

63 volunteers
contributed 13,254
hours at our
Thrift Store.
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Thank you

Children’s Grief Support Group
Winter/Spring 2015

Verna Harron
Hospital, Office and Event
Volunteer

Hoedown Silent Auction

Our Children’s Grief Support Group is for children, ages
6-12, who have experienced the loss of a family member
or friend through death or other circumstances; or who
currently have a friend or family member dying.

Children are provided safe, hands-on learning
opportunities to express their feelings of grief, isolation,
and loneliness. They are provided with resiliency skills
needed to navigate future losses and life transitions.

Somebody recently commented, “where do you find such
wonderful volunteers..... Verna is just amazing”. We all
agree that we have someone very special on our team.

“I have been volunteering at Chilliwack Hospice
Society since I moved back to Chilliwack in June 2014. I
volunteer in the office and I do hospital visitations one
day per week. I am on the Gala and Hoedown
committee, and recently helped with the Children’s
Horse Whisperer Grief Camp. Why? I enjoy being with
people and helping people. It gives me joy and
satisfaction to give back to the community. Hospice is
such a valuable and needed service.” Verna

Silent auctions are an
important part of fundraising
efforts at our events. We thank
our generous local businesses
who donate merchandise and
gift cards.

This year’s Hometown
Hoedown for Hospice was
attended by over 250 people
and raised over $50,000.

“Chilliwack Hospice Society is governed by a Board of Directors who represent various
sectors of our community. We rely on their guidance and the hard work of the staff and
volunteers to bring our services to the residents of Chilliwack and Agassiz.”
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Meet our New Staff

Jennifer Dacre
Palliative Services Coordinator

Monika Coates
Administrative Assistant

Jennifer Dacre joined the Chilliwack Hospice Society in July
2014 as the Palliative Services Coordinator. We are so fortunate
to have Jen join our team.

“This month I have spent more one-to-one time with a client
whose husband is in the final weeks of life. This is the first time
that I have walked through these steps with someone over a pe-
riod of several months. It is humbling, but inspiring. This couple
has thanked me many times for the support that I have provided,
yet I believe I should be thanking them, for having the courage
and the grace to allow us into their lives at such an emotional
time. It’s one more incredible reminder of the value of life and
living that hospice represents.” Jen

Monika Coates started with Chilliwack Hospice Society as an
office volunteer in November 2012. In April 2014 we were
thrilled she took on the role of Administrative Assistant.

“One of my duties is keeping track of the hours worked by our
many volunteers. It does not cease to amaze me how many
wonderful people we have in our community that are willing to
step up and help our organization. Whether it is an event or visit-
ing patients at Cascade Hospice or in their homes, there is never
a shortage of people willing to help. Whenever I mention that I
work at Chilliwack Hospice Society the reaction I get is the same
— “It is such an amazing organization!” I am proud and privi-
leged to be part of the Chilliwack Hospice Society.” Monika

“The Hospice has been a tremendous benefit to my wellbeing in the

wake of my Mother’s passing.

| foundl the ‘Group Support’ a real

wplifting, comforting and welcoming experience. | have been able to
shed a Lot of pain, tears and sadwness with these people, thanks to the

follks theve.

| have driven home afterwards, with a smile on my foce, and the wn-
derstanding that [ am not alone in this!”

Heather S.

“Our success is driven by the strength of our staff,
volunteers and generous donors.”

We raised $98,000 at
our November Night
Gala.

g

37 individuals
completed the 30 hour
Basic Hospice Training
education program.

.

Office volunteers
contributed 1,168
hours.

.

12 individuals
received a total of 84
hours of vigil training.

.

Our Board of
Directors contributed
281 hours to the
society.

.

fj@’ Thank you!



Chilliwack Hospice Society Revenue Sources 2014/2015

Bereavement Programs Palliative Support Services
- 60% of Expenses - 40% of Expenses
Services provided are: Services provided are:

Horse Whisperer Grief Camp
Relaxation Program
Pregnancy & Infant Loss Grief Support Group

Suicide/Homicide Grief Support Group Visit our new website at
www.chilliwackhospice.org

Caregiver Support Group
Vigil Services

Bereavement Visitation Program e Cascade Hospice Residence Visitation
One-to-one Support e  Music Program
First Step Grief Support Group e Hospital Visitation
Second Step Grief Support Group e Home Visitation
Children’s Grief Support Group e Respite
L]
L]

One of our special volunteers helped a client at
Cascade Residence put together a beautiful
scrapbook for her children. Our relaxation team provides treatments at our
Centre, at Cascade, or at the client’s home.

“Our approach to care includes social support, advance care planning,
caregiver education, and palliative and bereavement support.”




