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Chilliwack Hospice Society held two major fundraising events this fiscal year.

The 13th Annual Chilliwack Hospice Society Gala on November 5, 2016, raised over
$86,500. Volunteers contributed over 160 hours to help make this event a success. This
year’s event was titled “An Evening Under the Big Top” and featured a midway complete with
clowns, jugglers, soda shop, popcorn and candy floss and the chance to win a stuffed animal
at one of two circus games. There were acrobats swinging from the ceiling and while pouring
wine for our guests, silent and live auction items and entertainment from magician/illusionist
Matt Johnson, sixteen year old pianist Brenna Parker and MC’s Kevin Gemmell and Kirk
Dzaman. It was a fantastic evening for everyone.

Our sixth annual Hometown Hoedown for Hospice on March 4, 2017 was also a huge
success, with more than $50,000 raised for Chilliwack Hospice Society programs and services.
Volunteers contributed over 200 hours of their time, helping with planning, setup, tear down
and at the event itself. The evening featured a delicious bbq buffet catered by Simply Savory
Valley Catering and amazing live and silent auction items. “Gals That Like to Dance” gave
our guests some line dancing lessons and MC’s Leanne Adderly and Luke Zacharias kept us
entertained with games and activities. Local bands, Horsepower and Concrete Jungle, kept
everyone on the dance floor for the rest of an amazing evening. Yeehaw!!! .

In addition to these events, volunteers gave another 300 hours of service towards helping in
various community events, such as our Celebrate a Life program and Murray Honda hot dog
fundraiser.

Our seventh Memorial Evening was held on November 16, 2016 at the Vineyard Church,
and was once again a beautiful event. Hospice volunteer Emee Wenk shared a beautiful story
of her family and her time spent with Chilliwack Hospice Society. Guests were invited to fill a
vase with colorful sand in memory of a loved one. The vase is proudly displayed in our office
reception.

Chilliwack Hospice Society’s client and patient volunteers helped tirelessly in homes, the
hospital, and care facilities this past fiscal year. Our Hospital Visiting Team gave 125 hours
of support to patients in local hospitals, 49 hours at local homes and close to 3300 hours at
Cascade Hospice Residence. 15 hours were spent providing comfort and support to patients
in the final 72 hours of life.

Our Relaxation Team continues to be busy. Our team of 15 volunteers providing 611 hours
of relaxation treatments in our Hospice residence, at hospital, at our centre, and in the
community. We offer treatments at our Hospice centre (main office) on Monday mornings as
well as Wednesday evenings, with 253 treatments provided at this location, and an additional
54 at Cascade Hospice Residence.

93 people attended the First Step Grief Support Group this past year, with 177 volunteer
hours contributed to the continuing success of this program. Up to 20 attendees continued to
seek support through the Second Step Grief Support program, with 41 volunteer hours going
towards helping people with their grief.

We also held another successful Teen Grief Peer Support Training course this fiscal year.
This program, designed and delivered in partnership with School District #33, provides
students in Grades 11 and 12 with practical skills to provide peer bereavement support to
grieving children and teens. 13 students took part in the 20 hour course with many of the
students coming back to help with our Children’s Grief Support Group.
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Over $86,500
was raised at
our 13th annual
November Night
Gala

And $50,000
atour 6th annual
Hometown
Hoedown for
Hospice

And another
180 hours at our
annual Memorial
and Celebrate a
Life community
events

T1Hospice
volunteers
strengthened
their skills
through training

This past fiscal year, we provided 82 Chilliwack Hospice Society volunteers with 1,227 hours of hospice palliative
care education and bereavement support training. These training courses included our annual Basic Hospice
Training, Spiritual Care Training, Facilitator Training, Vigil Training, and Advance Care Planning Training.

On April 21, 2016, our 3rd annual one-day Journey Forward workshop was held at Cascade Community
Church in Abbotsford. Speakers Mary-Jo Bolton-MMFT, Kate Kiernan M. Sc, and Billy Brodovski M. S.W provided
volunteers, social workers, counsellors, teachers, healthcare providers, and families with a wealth of information
of traumatic loss. The event was attended by 120 people.

As part of our on-going commitment to inform the community about hospice care philosophy, goals and issues, we
once again presented the Chilliwack Hospice Film Series beginning in January, 2017 and ending in June of the
current fiscal year. Films shown at Cottonwood 4 Cinemas for this series were: The Second Best Exotic Marigold
Hotel, The Notebook, We Bought a Zoo, Step Mom, Mid-August Lunch and Collateral Beauty. All films were well
received by attendees.

The Thrifty Boutique continues to thrive, providing quality items to the community through generous donations
from the community. More than 60 volunteers help out at the store with customer service, item pickups and sorting
through the huge volume of items that are dropped off at the donations area. An incredible 14, 276 hours of time
have been given by volunteers to help our store continue to be a significant revenue contributor to Chilliwack
Hospice Society. Special events at the store throughout the year included a Kids Christmas Shopping Day,
Mothers’ Day Tea, Painting Day and our 7th Annual Anniversary Sale.

Our office volunteers continue to deliver valuable administrative support, ranging from fielding calls, to greeting
and welcoming clients to card making for volunteers and clients. There were over 800 volunteer hours given over
the past fiscal year, and 1486 visitors welcomed to our Centre. Our grounds and maintenance volunteers spent
141 hours keeping our Centre looking its best, as well as keeping our driveway shoveled and clear during a very
snowy winter. Our Board of Directors volunteered a significant amount of their time to ensure the smooth operation
of our organization, and offer their guidance in how we achieve our mandate in the community.

This past fiscal year, we received a grant for a Cooking Program. This program, aimed at seniors who have
suffered a loss, has been a tremendous success. Volunteers have worked tirelessly to prepare and serve 8
separate meals to members of our community, and have provided Chilliwack Hospice Society with the opportunity
to talk about grief and loss and the programs and services we offer.

Overall the 2016/17 fiscal year has been a successful year. There have been many staffing changes and other
challenges but the staff and volunteers have stepped up and continued to offer valuable support to our community.
The success of our organization is a combined effort of compassion, dedication and service by our volunteers
and staff.

Children’s Grief Support Group )
and Horse Whisperer Grief Camp

Our Children’s Grief Support Group was held
Mondays from May 30th - July 18th, 2016. The group
is for children, ages 4-13, who have experienced the
loss of a family member or friend through death; or
who currently have a friend or family member dying.
Our group is based on an expressive arts model which
gives the children a chance to work on art projects
while learning about grief and loss.

Our annual Horse Whisperer One Day Grief Camp was held in September, 2016. Despite the rainy
weather, 25 children spent a wonderful day with volunteers and staff interacting with horses and talking
about grief and loss.
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Our Relaxation
Team provided

Thrifty Boutique

The Thrifty Boutique hosted several events throughout 611 hours of
the year including Kids Christmas Shopping Day, Season
Changeover Event Sale and our 7th Annual Anniversary treatments to
Sale. Customers and friends were treated to homemade clients
baked goods and great deals!

Donations coming in from all parts of our community
help our store contribute to the programs and services of
Chilliwack Hospice Society as well as offer much needed

items to our shoppers.

J Our Client &
Patient Team
4 . provided over
Cooking Group 4500 hours of
Our Cooking Program, generously funded by a service
New Horizons for Seniors Program grant, has
been a tremendous success.
So far, we have prepared and served 8 meals
to various groups throughout the Fraser Valley.
Some of our tantalizing dishes include chicken
stuffed with goat cheese, an East Indian buffet, .
meat and vegetarian lasagna and turkey dinner IIu_r Office &
with all the fixings. Maintenance
\_ Team provided

Celebrate a Life

Chilliwack Hospice Society had trees set up at
Minter Country Garden and Thrifty Boutige from
December 1st to 23rd, 2016. People were
invitied to write a message to a loved one on a

And our Thrift

vellum butterfly and hang it on the tree.
Volunteers dedicated more than 240 hours of
their time to help with this wonderful event.

“Chilliwack Hospice Society is governed by a Board of Directors who represent various

sectors of our community. We rely on their guidance and the hard work of the staff and

Store Team
provided over
14, 275 hours

That's a total of
182 volunteers

volunteers to bring our services to the residents of Chilliwack and Agassiz.”

and over 20, 876
hours of service!ll
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Chilliwack Hospice Society Revenue Sources 2016/2017

“Our success is driven
by the strength of our staff,
volunteers, and generous

donors.”

Fraser
Health
Grant

8%

‘Wine Fairies’ swinging from the rooftop

P rog rams at a g Ia n ce R while pouring wine for our guests at the

13th Annual Gala

Bereavement Programs Palliative Support Services
Services provided are: Services provided are:
* Bereavement Visitation Program » Cascade Hospice Residence Visitation
¢ One-to-one Support e Music Program
e First Step Grief Support Group e Hospital Visitation
e Second Step Grief Support Group ¢ Home Visitation
e Children’s Grief Support Group * Respite
*  Horse Whisperer Grief Camp e Caregiver Support Group
* Relaxation Program *  Vigil Services
* Pregnancy & Infant Loss Grief Support
Group

Our famous ‘Dessert Dash’ in action at the
6th Annual Hoedown for Hospice

e  Suicide/Homicide Grief Support Group

= -
Quilts donated by the Chilliwck Quilter’s Student_s posing with Lucy Frase.r and Shoppers at Thrifty Boutique greeted with
. L , Jennifer Dacre at our Teen Grief smiles from our volunteers at our 7th Annual
Guild and the the Chilliwack Peacemaker’s . .
Peer Support Training course Anniversary Sale

Quilting Guild for use by our
Cascade Hospic patients. Page 4



